Interpretation as Strategic Communication in Protected Area Management

Session type: Oral presentation.

Session organizer: Professor Sam H. Ham, Department of Conservation Social Sciences, College of
Natural Resources, University of Idaho, USA. Currently August T. Larsson Visiting Researcher,
Department of Rural and Urban Development, Swedish University of Agricultural Sceinces, Email:
sham@uidaho.edu. Eva K. Sandberg, Director, Swedish Centre for Nature Interpretation, Swedish
University of Agricultural Sciences, Email: eva.k.sandberg@slu.se

A strategic view of interpretation's role in protected area management will be presented.
Communication is "strategic" when choice of messages and delivery systems are based on an
empirical understanding of the influence communication can have on protected area visitors.
Drawing on communication theory supported by research conducted in the USA and Australia, this
session highlights three roles for strategic interpretation in protected area management — enhancing
visitor experiences, purposefully influencing attitudes, and shaping on-site behavior in fragile
settings. We welcome additional presentations which focus on these or related topics.
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